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The mission of Project Homeless Connect is to 
connect San Franciscans experiencing homelessness 
with the care they need to move forward.

MISSION



MARCH 2017

A close friend of mine was walking down Market Street the other day. She saw a woman wrapped in a 
blanket, sitting on the sidewalk outside a coffee shop. My friend, not wanting to be rude, gave a cheerful 
“hello” as she passed. The woman was shocked and said, “You can see me? I’m not invisible?”

The Department of Housing and Urban Development (HUD) reports that engagement is the number one 
step toward ending homelessness. You, our PHC family, understand this principle better than anyone.

Far too often a person experiencing homelessness must go to a variety of agencies to find all of the 
resources they desperately need. Because of these obstacles, it’s all too normal for people to fall through 
the cracks. PHC is a safety net made up of volunteers, dedicated staff and vital resources specific to our 
programs. This safety net ensures that each participant receives individualized support and the care they 
need to transition to housing.

With your help this past year, PHC welcomed 6,679 individuals at PHC events, in our office, and during 
street outreach programs. Through 13,500 personalized interactions, they received items like prescription 
glasses, dentures, medical care and phones. Many of our participants are often unseen and unheard. At 
PHC, they feel the love and care of our community. At PHC, no one is invisible.

This Impact Report celebrates PHC’s success from the past year. As you read, keep in mind that all 
the stories, data, and programs described here are only possible with your support. Project Homeless 
Connect is a community response to this heartbreaking community issue. Thank you for taking part in this 
movement. Together, we can make lasting change.

It takes us all,

Kara Zordel
Executive Director

DEAR PHC FAMILY



6,679

 

received dental care

881

were given socks and 
supplies for hygiene

7,428

obtained prescription and 
reading glasses

4,836

received haircuts

514
made phone calls

1,064

of food were given to  
those in need

49,992lbs

enjoyed a meal

4,596
were given housing

resources

1,134

were issued California
State IDs

1,525

San Franciscans experiencing  
homelessness received vital  

services through Project Homeless Connect in 2016.

IN THE 
LAST YEAR



In 2004, city leaders developed the PHC model in response to the thousands of homeless 
San Franciscans who were having trouble accessing the help that is available to low-income 
residents. PHC began as a connecting point. We gather other nonprofit and city agencies in one 
place so that our participants can easily find the public services and physical resources they 
need to end their own homelessness. Since 2012, we have offered these resources in our office, 
every day.

Through strategic partnerships, we strive to improve the physical and mental health, stability, 
and well-being of everyone who visits our programs. We developed this Impact Report not 
only to show the breadth of our activities throughout the year, but also to demonstrate the 
change that our supporters’ contributions make for people experiencing homelessness in San 
Francisco.

 

 

CONNECTING



DAILY SERVICES

A hot cup of coffee greets anyone who visits our 
office at 25 Van Ness. Since 2012, we have been 
open to participants in our office and over the 
phone. Our popular in-house programs include 
dentures, prescription glasses, and hygiene items. 
Our resourceful front-line staff help participants 
navigate existing services. 

PHC SERVICE EVENTS

The comprehensive PHC one-stop shop service 
event is our flagship program. We mobilize 
thousands of volunteers, social service providers, 
and homeless participants at each event. In 
one day, participants can find help — glasses, 
groceries, medical care, and more — that might 
otherwise have taken months to access.

PROGRAMS



THOUGHT LEADERSHIP

We value staying informed of best practices to ensure top-notch 
service delivery.  Since 2014, PHC has been home to Provider 
Connect, a quarterly training series that seeks to unite local 
service providers to share resources. Our staff frequently travel 
around the city to speak with local companies and community 
groups, empowering them to be agents of change.  In 2016, we 
were proud to collaborate with HandUp, Hamilton Families, and 
the Department of Homelessness and Supportive Housing to 
deliver a panel on Racism & Homelessness, attended by over 
800 concerned citizens. 

CONNECTING COMMUNITY

Each week, you can find PHC staff providing vital 
care and resources to homeless participants at 
shelters and community centers throughout the 
city.  We believe that serving our neighbors in 
need takes partnership.  We are proud to work 
with other homeless service leaders such as 
Lava Mae, San Francisco homeless shelters and 
Navigation Centers, and the Public Library.

PHC hits the road in 2017! We know that many of the 
people who need our help cannot travel to our office. 
Grounded in our history of creating programs that 
meet the need we see on the street, PHC decided to 
put our services on wheels. The PHC CareVan is a new 
mobile services unit. It will bring PHC staff and supplies 
– clothing, eyeglasses, and hygiene items – to the 
underserved areas where its services are most needed. 
Many thanks to our donor community for making this 
project a reality!

PHC CareVan



Paintings by Jannat, 
created in the sanctity of  

her own apartment.

In the past year, we served: 

6,679 individuals

29% 40% 13%
identify as  

LGBTQ*

*2015 Homeless Point in Time Count

African- 
American

VeteransPHC Events Our  
Office

Off-Site 
Events

3,541 1,1891,949

Jannat came to her first PHC event in September 2015. She describes 
meeting Ian, a PHC staff member: “He was like a port in the storm,” she 
says. They worked together on a specialized care plan, and built trust 
over time. “Every time I ever called, he always called me back, and he was 
always encouraging,” she says.

Through PHC, Jannat got new glasses and a vision exam, as well as weekly showers. Because of her hard work, and 
with support from Ian and the PHC team, Jannat found a new apartment this year!

“PHC is a perfect example of how services can provide immediate basic  
survival needs of the people that live on the street,” - Jannat

PARTICIPANT SPOTLIGHT

JANNAT’S STORY

WHO ARE PHC PARTICIPANTS?



return to volunteer again

PHC
Nat’l 
Avg. ~65% 

Almost 
80% 44%

36%

WHO ARE PHC VOLUNTEERS?

2015 Survey by Metis Evaluation Associates

have volunteered for 
other social causes

have volunteered at 
other homeless-serving 
organizations

90% agreed that their experiences 
volunteering at PHC led to a better 
understanding of and empathy towards 
people experiencing homelessness

Nearly

20% have experienced 
homelessness

In the past year PHC has saved over $442,764 because of your gifts 
of material goods including hygiene items, socks, household goods, 
warm jackets, and so much more. Continue to support PHC by hosting 
a drive in your community! These essential needs improve the quality 
of life of our homeless neighbors. 

IN-KIND DONATIONS



Anonymous Donor (2)
Blue Shield of California Foundation
Deloitte
Dolby Laboratories
Full Circle Fund

Google
Grass Roots Gay Rights Foundation
Hotel Council of San Francisco
Mental Insight Foundation
Microsoft Corporation

Taconic Investment Partners 
Alex Tsiatas & Christina Homer
Vital Projects Fund
Welcome: A Communal Response to Poverty

VISIONARIES

INNOVATORS
AEG Live
Airbnb
Robert Arnold
Blair Barrett
The Brandeis School of San 

Francisco
Pamela Brewster
Buddhist Global Relief
Gary Caine
Castro Lions
William Chan
Michael Chan
CMX Hub
Cooley LLP
Joan & Peter Cuddihy
Deloitte
Sarah Detweiler
Anonymous Donor (3)
Judi Elman
Matt Filios

Madison Ford
Jason Friend
Robyn Frye
Gap Foundation
Gap Inc.
Eden Gallanter
Todd Giese
Chris Gillock
Goldman Sachs Philanthropy 

Fund
Ground Floor Public Affairs
Rachel Hamilton
Harris and Eliza Kemper Fund
Interdenominational Churches 

Group
Kaiser Permanente
Sharon & Seth Kaufman
Jacob “Muffin Man” Kaufman
Koret Foundation
Jeffrey Kositsky

Annette Kuder
Kenneth Kufluk
Diana Li
Susan Miyabe
NerdWallet
Dr. Judy Nguyen
Panoramic Interests
Paul Hastings
PCMA - Meeting Professionals 

International
Prado Group
Brad Prescott
Sherry Pugh
Norman Raab Foundation
Janet Revell
Rebecca Rolfe
Salesforce.com
Salesforce.com Foundation
Segment
SF CARES

SF Travel
Denise Smith
Smithline PC
Socius Foundation
Socius Insurance Services
Beverly Steiner
Sutter Health CPMC
Sami Tahbazof
Lindsey Taylor
Paul and Patricia Taylor Family 

Foundation
The Seligman Family Foundation
Union Square BID
Workday Foundation
Xerox Corporation
Kevin Yeaman

We are grateful to our generous donor community. Because of you, PHC continues to lead our field in innovative service provision. Your 
contributions bring real hope to our most vulnerable neighbors, reminding them that in the city of St. Francis, they will never be alone.

DONORS



$100,000+
Google.org

$10,000+
Full Circle Fund
HandUp
Hotel Council of San Francisco
Hyatt Community Grants
SALT

$1,000+
Anonymous 
Blair Barret
Beck’s Motor Lodge
Blue Shield of California
David & Kathy Brunts
Chancellor Hotel
Dolby Laboratories
Judi Elman & Gordon Harris
Enterprise
Fairmont

Todd Giese
Handlery Union Square Hotel
Susan & Richard Hare 
Family Foundation
Highgate Hotels
Hilton San Francisco Union Square
Ideal Restorations
Intercontinental
Koret Foundation
Jeff Kositsky
Kwock Family Foundation
Dr. Judy Nguyen & 
Dan Thunnissen 

Parc 55 - A Hilton Hotel
Pier 2620
Rebecca Rolfe
Doniece Sandoval
Denise & Dave Smith
Starwood Hotels of 
San Francisco
Beverly Steiner
Sami Tahbazof
Gene Tate
The Ritz-Carlton
Robert Veeneman
Paula Williams

PHC’s third annual Breakfast Gala was held on December 7, 2016. The event was hosted by Premier sponsor, Dolby Laboratories, and 
Honorary Committee members included Lt. Governor Gavin Newsom, Dolby CEO Kevin Yeaman, and Congresswoman Nancy Pelosi.  
Funds raised from the Breakfast Gala are critical to supporting PHC’s programs and ongoing growth.

CAREVAN DONORS

PHC BREAKFAST GALA 2016



Adroll • Aging & 
Disability Resource Center • Airbnb • API Wellness • 

Apple • Arriba Juntos • Assurance Wireless • Bayview Mission • Blue Shield of 
California • BNY Mellon • Boudin • CalFRESH • California Department of Public Health • California 

Pacific Medical Center • CalWORKS • Canon Kip Senior Center • Care Through Touch Institute • Castlight Health • 
Catholic Charities • Center on Juvenile and Criminal Justice • Centers for Medicare & Medicaid Services • CityTEAM • Clinic by 

the Bay • Cooley LLC • Community Housing Partnership • Community Volunteer Team • Compass Family Services • Congregation Emanu-
El • Curry Senior Center • Deloitte • Department of Aging and Adult Services • Department of Homelessness and Supportive Housing • Department 

of Rehabilitation • Department of Veterans Affairs • Disability Employment Initiative • Disability Rights of California • Dolby • Dolores Street Community 
Services • DOPE Project • Elation Health • Employment Development Department • Enterprise • Episcopal Community Services of SF • Family Services Agency 

• Fort Help Health Clinic • Foster Care Mental Health Program • Friendship House • GLIDE • Goodwill Industries • Google • Google Voice • GoPro • Grand Hyatt San 
Francisco • Gubbio Project • Hamilton Family Center • HandUp • Harm Reduction Coalition • HealthRIGHT360 • HealthySF • Hearing and Speech Center of Northern California 

• Homeless Advocacy Project • Homeless Church • Homeless Employment Collaborative • Homeless Prenatal Program • Homeward Bound • Hospitality House • Hotel Council 
of San Francisco • Hunter-Johnson Insurance Associates • Institute on Aging • Jelani House Inc • Jobs Now Program • Joe Ramos Photography • Justice & Diversity Center • 

Kaiser Permanente • Kyocera • La Casa de Las Madres • Larkin Street Youth • LavaMae • Leah’s Pantry • LensCrafters • LinkedIn • Local Homeless Coordinating Board • Lower Polk 
CBD • McKesson • Meeting Professionals International • Mission Hiring Hall • Mission Neighborhood Resource Center • Native American Health Center • NerdWallet • Northeast 
Community Federal Credit Union • Novogradac & Company • On Lok • Optimizely • Pantheon • Paul Hastings LLP • Peet’s Coffe & Tea • People With Disabilities Foundation • Planned 
Parenthood Northern California • Project CARE • Providence Foundation • Raphael House • ReCARES • Recology • REDF • Restoring Vision • Safeway Inc • SAGE Project • Salesforce 
• Salvation Army • SF-Marin Food Bank • SF Adult Probation • SF AIDS Foundation • SF Animal Care & Control • SF CARES • SF City Impact • SF Clean City Coalition • SF Community 

Clinic Consortium • SF Conservatory of Music • SF Dental Hygiene Society • SF Dental Society • SF Department of Elections • SF Department of Public Health • SF Department of 
Public Works • SF Giants • SF Health Plan • SF Homeless Outreach Team • SF Housing Authority • SF Human Services Agency • SF Institute of Esthetics & Cosmetology • SF 

Interfaith Council • SF LGBT Center • SF Mental Health Clients Rights Advocates • SF Night Ministry • SF Office of Citizen Complaints • SF Office of Financial Empowerment 
• SF Parks and Recreation Department • SF PATH • SF Police Department • SF Public Defender’s Office • SF SPCA • SF State University • SF Tuberculosis Control • SF 

Unified School District • SF Vet Center • sf.citi • SFO • SFSmiles • Singers of the Streets • Site for Sore Eyes • Sprint • St. Anthony’s Foundation • St. Francis Living 
Room • St. Joseph Employment • St. Mary & Martha Lutheran Church • St. Paulus Lutheran Church • St. Vincent de Paul Society • Sutter Health • Swords 

to Plowshares • Tenderloin Neighborhood Development Corporation • Tenderloin Workforce Center • The Riley Center • Toolworks • Transgender 
Economic Empowerment Initiative (TEEI) • TransThrive • Treasure Island Job Corps Center • Twitter • UCSF • United Council of Human 

Services • University of the Pacific, Arthur A. Dugoni School of Dentistry • University of San Francisco • US Bank • Veterans 
Service Office • Veterinary Street Outreach Services (VET SOS) • VSP Mobile Eyes • Walgreens • Warby 

Parker • Welcome • Wells Fargo • Westside Community Services • Whirlwind Wheelchair • 
Wootric • Workday Foundation • Young Communtiy Developers Inc • 

Xerox Corporation • Zendesk
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OUR COMMUNITY, CONNECTED


